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DIRECTOR, STRATEGIC SOLUTIONS FOR BIS
NORTH AMERICA

THE COMPANY
Our client is a global, $2 billion provider of business process outsourcing services, specializing in corporate information management needs. Offerings include document management, creative and marketing support services, and print and logistics management. Founded in 1820, the company has clients in multiple industries, including financial services, legal, pharmaceuticals, and retail. Headquartered in London, the company has offices in North America, Asia/Pacific, and Europe.  

THE POSITION

The Strategic Solutions Group is a consultancy-led capability within our client that is positioned to unlock the potential offered by developing integrated Corporate Information Solutions for both existing clients and targeted prospective organizations.

Reporting to the Vice President, Strategic Solutions, the Strategic Solutions Director for the growing Business Information Services will be responsible for developing the service capability and providing consultancy to clients as a Subject-Matter-Expert (SME), and will be based out of New York. This person will use a consultative approach to assist in identifying and providing innovate solutions by leveraging their BIS knowledge. The Strategic Solutions Director for BIS will interact with all levels of our client’s organization to assess, implement and guide process improvement with a focus on quantifiably increasing records efficiencies by overseeing a broad range of initiatives.

Key Responsibilities & Objectives of Strategic Solutions Group:
· Support Business Development in securing additional revenue through the development of an enhanced proposition
· Development of Business Intelligence (BI) work streams and leading the implementation of BI activities
· Leading and Supporting virtual Williams Lea teams (Business Analysts, IT, Business Development, Pursuit Management, etc.) through the discovery, design and implementation phases of New Business BI solutions
· Working with the Account Based Marketing program and the AD/SAM community to review existing accounts and identify opportunities to introduce additional elements of the BIS proposition to increase effectiveness and contribution of existing solutions through cost reduction, increased automation and added value services. 
· Articulate both verbally and in written format, complex business solutions that are both technological and operational in nature
· Ensure consistency with Strategic Solution Groups internationally, establishing a Global Solution Architecture framework and utilizing shared technology in support of BIS Solutions

Job Responsibilities: 
The Strategic Solutions Director for BIS is a member of the on-site client team delivering exceptional customer service for a global Investment Bank. The Strategic Solutions Director will build strong relationships across various levels of the client organization, as well as bring strategic thought leadership to the expansion of the company’s BIS offerings for all clients.

· Interact with the client(s) at all levels, maintaining strict integrity and a high degree of professionalism at all times
· Perform the lead-role in the overall analysis and solution building process on key opportunities around Business Information Systems
· Business analysis
· Requirements gathering
· Software Application architecture/design
· Operational Solution Architecture
· Engage other Strategic Solutions resources to collaboratively develop the Business Information Systems propositions.
· Maintain awareness of financial and legal contract concerns
· Lead and provide input to the implementation of multiple large complex systems
· Design and write customer-facing documents that translate complex operational and technical solutions into documentation that can be easily read and clearly understood.
· Present technical solutions utilizing a variety of communication styles to suit the customer audience, individually and collectively
· High focus and involvement in long and complex bids that include engagement with different and large commercial organizations
· Participate in the internal knowledge transfer and sharing of best practice across the group (through Focus forums and other group communication initiatives)
· Key participation in the maintenance of our client’s company as an industry “thought leader” 
· Heavy client communication through both written communications and interactive client engagements
· Ability to apply source knowledge to BIS projects across the full spectrum of company/industry/market/macro research that produces complete, cost effective results. 
· Judgment required to resolve service problems using broad professional knowledge. 
· Understanding of global investment banking and capital markets a must; Familiarity with broader financial institutions and practices highly desirable. 

THE PERSON
This ideal candidate for the Strategic Solutions Director for BIS will possess at least 10 years’ experience in a consulting or SME role around Business Information Systems; experience managing BIS in an investment banking setting is highly desired.  He/she will have strong account experience working within, or for, a Top 5 financial services organization, and a proven track record of success in a flexible and highly dynamic sales environment. The Strategic Solutions Director must have a high degree of comfort calling on senior level decision makers at the EVP level and above.

The ideal candidate absolutely MUST possess strong communication, presentation and written skills. He /she must be able to tailor communications and presentations to suit a variety of audiences, and must be able to speak both in technical and in layman’s terms. The right person for this role will be extremely customer focused and will use their exemplary communication skills to ensure a high degree of customer satisfaction. 

We are seeking a strategically-minded, high-level problem solver with an ability to thrive in start-up environment. This person must be an expert in time management with a strong desire and ability to travel and work remotely.

EDUCATION
Bachelor’s degree required; Masters in Library and Information Science or Business / Finance / MBA desirable. 

COMPENSATION
Our client believes this is a critical position and is prepared to offer a compelling compensation package including competitive base, bonus and world class benefits to the final candidate.
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